
Ingenovis Health
Transforming the health care industry one placement at a time

Ingenovis Health (“Ingenovis”) is a leading provider of 
healthcare workforce solutions in the U.S., executing a 
tech-enabled strategy across traditional travel nurse, Rapid 
Response, Allied, outsourced cardiology, locum tenens, and 
labor dispute services. In addition to serving its clients and 
travelers to fill critical clinical and operational roles, Ingenovis 
has made several investments to support its provider 
constituents in a challenging and dynamic environment 
further heightened by the COVID-19 pandemic.

Key Initiatives

COMBATTING WORKFORCE EXHAUSTION

Ingenovis recognizes that healthcare workers are at particular risk for career burnout, 
leading to emotional exhaustion, depression, and even a complete transition from the 
healthcare industry altogether. For this reason, Ingenovis has taken a “total person” 
approach to providing wellness support services for all employees, inclusive of staffed 
in-field positions. The company’s total person wellness approach considers both physical 
and mental aspects of wellbeing, reflected not only in the way that the company brings 
opportunities to bear through its lifecycle approach, but also through the wellness initiatives, 
pilot programs, and benefits offered to both full-time employed and in-field staff members.

HEALTHCARE IN PANDEMIC LIFE 

Healthcare workers have been deeply taxed since COVID-19 began rapidly spreading 
throughout the U.S. in 2020. Amidst hygienic supply shortages, long hours, and 
overwhelming caseloads, the workforce faced unprecedented burnout rates. 

Ingenovis immediately recognized the need to provide a deeper, more robust network of 
wellness tools for both in-field and staffed employees and pivoted to offer a free Employee 
Assistance Program (EAP) for all staff in a matter of months. EAP services were expanded 
to include unlimited telehealth consultations for physical and mental wellness, web-based 
mental health and crisis services as well as COVID-19 readiness resources, app-based 
emotive listening spaces for workers, and free Peloton membership services. In the  
after-days, Ingenovis continues to expand benefits that support mental wellness and career 
development for travelers, including providing non-clinical opportunities that offer a  
much-needed mental break from the challenges of pandemic support while still maintaining 
their connection to the healthcare profession they are so passionate about.

Five Brands

Our partnership with Trilantic 
North America has propelled 
our growth and positioned 
Ingenovis as a critical player in 
the fight against COVID-19 as 
we place courageous men and 
women in key roles across our 
healthcare system. At Ingenovis, 
we are inspired by our ability 
to overcome the national 
healthcare provider shortage and 
be a vital part of the solution.

Bart Valdez
CEO

Mental health is so 
important for all healthcare 
workers…the amount of 
death we’ve seen is taking its 
toll…we’re very lucky that our 
agency offers mental health 
services for all of its workers.

Lydia Mobley
ICU NURSE WITH FASTAFF 1

1. On-air interview with ABC News anchor Terry Moran, 14-Jan-2022 can be found here.

https://abcnews.go.com/Health/video/travel-nurses-reflect-covid-pandemic-year-anniversary-approaches-82274710


Disclosure
Statement

STRICTLY PRIVATE & CONFIDENTIAL

The information provided about Trilantic Capital Management L.P. (“Trilantic North America,” “Trilantic NA” or the “Firm”) and certain funds 
managed by Trilantic North America, specifically Trilantic Capital Partners V (North America) L.P. (“Fund V North America” or “Fund V NA”), 
Trilantic Capital Partners VI North America L.P. (“Fund VI North America” or “Fund VI NA”) and Trilantic Energy Partners II (North America) L.P. 
(“TEP II North America” or “TEP II NA”)  (each such fund, a “Fund”),  is provided  for information purposes only and is non-binding. This case 
study is not being provided to you and was not prepared with the intention of constituting, “Advertisements” (within the meaning of Rule 
206(4)-1 of the Investment Advisers Act of 1940, as amended). As such, this case study is not intended to be used or relied upon as, and must 
not be used or relied upon as, an Advertisement. The information contained herein is not, and may not be, relied on in any manner as legal, 
tax or investment advice, or as an offer to sell or a solicitation of an offer to buy an interest in any of the Funds (which are closed to new 
investments) or any other security. If such offer is made, it will only be made by means of an offering memorandum, which would contain 
material information (including certain risks of investing in such issuer) not contained in this document and which would supersede and 
qualify in its entirety the information set forth in this document. Statements contained in this report that are not historical facts are based on 
current expectations, estimates, projections, opinions and beliefs of Trilantic North America. Such statements involve known and unknown 
risks, uncertainties and other factors, and undue reliance should not be placed thereon. In addition, certain information contained herein 
represents or is based upon forward-looking statements or information, including ESG-based initiatives, and while Trilantic North America 
believes such information is based on reasonable assumptions, forward-looking statements are inherently uncertain and actual events or 
results may differ from those projected. Therefore, undue reliance should not be placed on such information. In addition, while Trilantic NA 
seeks to integrate certain environmental, social, and governance (“ESG”) factors into its investment process in accordance with its ESG policy 
and subject to its fiduciary duty and any applicable legal, regulatory or contractual requirements, there is no guarantee that the Firm’s ESG 
policy is successful or that its investments create a positive ESG impact. In addition, applying ESG factors to investment decisions is qualitative 
and subjective by nature, and there is no guarantee that the criteria utilized by the Firm or any judgment exercised by the Firm reflects the 
beliefs or values of any particular investor. There are significant differences in interpretations of what positive  ESG characteristics mean by 
region, industry and issue, and these interpretations are rapidly evolving. In addition, statements in this case study are based on Trilantic 
North America’s views at the time that this case study was drafted and do not represent a commitment to ensure that specific targets, 
policies, programs, or other forward-looking actions are achieved. Certain information contained herein is based on or derived from 
information independently compiled by the applicable portfolio company or a third-party advisor to Trilantic North America, a Fund and/or 
such portfolio company, and such information has not been independently verified or assured by Trilantic North America. While Trilantic 
North America believes that such information is accurate and that the sources from which it has been obtained are reliable, none of Trilantic 
North America nor any of its affiliates or the Funds take responsibility for such information, nor can they can guarantee the accuracy, 
adequacy or completeness of such information. Further, the information set forth herein does not and will not, in any way, waive, limit, or 
restrict the rights of Trilantic North America, a Fund’s general partner or any of their respective affiliates and related persons under the 
applicable definitive fund documents, including without limitation any confidentiality, indemnity and exculpation provisions. Information 
herein is as of 5/15/2023, provided that all ESG metrics and other metrics are for calendar year 2022, in each case, except as otherwise noted, 
and none of Trilantic NA or any affiliate has any obligation to update the information set forth herein.  This case study is an excerpt from the 
Firm’s 2022 ESG report, dated April 2022.




